Ports and Inland Water Transport Department

Ports and Inland Water Transport Department

Service: Issue of Serang Certificate

Application flow of this manual: Applicant to Port Conservator to Administrative
Assistant to Port Officer to Applicant

Steps for APPLICANT

1. Register if new user and login or Login if credentials available.
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Select Department

Select Service

Enter your Application ID

Check Status Now

© All Rights Reserved Powered by SERVICEPLUS

O Type here to search i O E @ P B 05 R A N 12e

US  09-05-2019

Fill all mandatory fields

Enter ‘Captcha’

Click on ‘submit’.

Enter OTP. OTP will be received to the phone no. which was link to entered Aadhaar.
Click on ‘validate’.
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o Arplyiotsiraces Apply For Services | View Al Available Services

© View all available services

@ View Status of Application

view PSS - Services
©f Manage Kiosk Operations
Search: |in]
SLNo. 12 Service Name .| Department Name State
1 ssue of Serang Certificate Ports and Inland Water Transport Department KARNATAKA
Showing page 1 of 1 First | Previous n Next | Last
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Apply For Services | View All Available Services

o Apply for services

S5 ServicePlus - Google Chrome — a X
© Viewall available services @ https://serviceonline.gov.in/configureka/popUp.doZserviceld=17900028&primary=T&OWASP_CSRFTOK...
@ View Status of Application vied Brvices
DOWNLOAD PRE-DEFINED FORM/TEMPLATE
©f Manage Kiosk Operations
To submit this application, you need to downioad the following document(s) and upload the filled- search: finl

in/signed form/template in 'Attach Enclosures' screen. Please download the form/template by clicking
on the link provided below:

SLNo. 1  Service Name it Name State
SL.No. Document Name Action
1 ssue of Serang nland Water Transport Department KARNATAKA
1 River or Sea Service Certificate Download
Showing page 1 of 1 First | Previous n Next | Last
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o Apply for services

20033 I, WP TR e3> O e
Department of Ports and Inland Water Transport

© Viewall available services

B View Status of Application .
Issue of Serang Certificate
#f Manage Kiosk Operations

Application Form

Applicant Name/es23F t3o00 B30 *

test
Date of Birth/s3>63,3 S * 01/05/1992
Place of Birth/®>83,53 3¢ place
Height (in cms)/©3.8 (30.:¢S€).) ~ 160
Address Line 1/ed03 1 * add,add
Address Line 2/d&0x 2 address

Address Line 3/dvx 3 |

O Type here to search

<« C @ hitpsy/serviceonline.gov.in/configureka/renderApplicationForm.do?serviceld=179000280WAS

-677ba%611531.. v [c I

SRFTOKEN=XY43-C85S0-J834-. 5-U4E4-PCI0-EJRS&UUID=499da05a-677f-4dfE

Height (in cms)/©3.0 (F0.0¢=€).) ©

152

Address Line 1/d%o3 1 address

Address Line 2/)¥ox 2 add

Address Line 3/ds% 3 add

Country/z3¢s India X
State/To2; KARNATAKA v
Districtz3e3, MYSURU X
Postal / Zip Code/e2023/dm* TotT* 560001

Mobile Number/zh.e123,e5¢ Foad; 2222222222

E-Mailigadeer o & test@test.com

Office for Examination/z30¢3, Sdzha3 7230 BT ~ Port Office(Port Offices- Mangalore )

Declaration

“ 1Agree

| Agree above Terms and Conditions -

O Type here to search
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=499da05a-677f-4df6-b8c

< C @ https;//servic gov.in/configureka pplicationForm.do?serviceld=179

-677ba9611531.. ¥

Declaration

¥ IAgree

| Agree above Terms and Conditions

Additional Details

Application
Reference
Number(Token
Number) *

Register Number
Serial Number

Application

e oS 27/05/2019

ApplytotheOffice™ | o, hefce(Port Offices- Mangalore ) - Rural/Urban

Please enter the characters shown above

O Type here to search

7. Review the submitted application.

XY43-C850-)834-JHO4-1JE5-U4E4-PCI0-EJRS&UUII

<« C @ https//serviceonline.gov.in/configureka/applyPageForm.do?OWASP_CSRFTO

200 AOTD
Seva Sindhu

Menu B Themes Language ¥ kiosk

& Manage Profile

8§ Apply for services

© View all available services

D . Application Reference No Draft_PI0055/2019/00019
@ Manage Kiosk Operations Applicant Name/es 27 ma00 275 test

Date of Birth/=é3,33 BF 01/05/1992

Place of Bith/=él,@ R,¢ test place

Height (in cms)/e33 (F0.020t=8),) 152

Address Line 1/:3¢07% 1 : address

Address Line 23w 2 add

Address Line JedveR 3 add

Country/c3z India

State/oozs; © KARNATAKA

nfigureka; W MYSURU

k gov
H O Type here to search
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8. Click on ‘attach annexures’.

€& c @ https://serviceonline.gov.in/configureka/applyPageForm.do?0OWASP_CSRFTOKEN =XY43-C85S0-)834-JHO4-1JE5-U4E4-PCIO-EIRS&UUID=c5d7084-e548-41ba-89d0-297681493766 g e H
Postal / Zip Codelesoz3/ne Bates 560001 ’
Mobile Number/s3.023,6* Hosd; 2222222222
E-Mailigzixer 0 &0 test@test com
Office for Examination/=0eg, Sr=ba 92310 VAT Port Office(Port Offices- Mangalore )
Declaration

| Agree above Terms and Conditions

| Agree Yes
Additional Details
Application Reference Number(Token Number) 1
Register Number 1
Serial Number 1
Application Received On 271052019
Apply to the Office Port Office(Port Offices- Mangalore )

27/5/2019 01:43:16 1ST serviceonline.gov.in/configureka

ite new applicatiol

O Type here to search

9. Attach annexures. With all mandatory documents.
10. Click on ‘save annexure’.

& C @ httpsy//serviceonline.gov.in/configureka/editViewAnne:

re.do?OWASP_CSRFTOKEN=XY43-C8SC

J834-JHO4-1JES-U4E4-PCIO-EJR58icoverageLocationld=125218servict

200 AOTH
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I Themes Language ¥ kiosk

e

o Apply for services ATTACH ENCLOSURE(S)

© View all available services Pre-defined Form/Template:

@ View Status of Application

Note:To submit this application, you need to attach some document(s) as prescribed. Please click he

to download the pre-defined form/template and upload the filled-in/signed form/template at the below grid
wherever required

#f Manage Kiosk Operations SL.No. Document Name Action
1 River or Sea Service Certificate * Choose File | No file chosen
Enclosure(s):
Type of Enclosure ~ Enclosure Document ~ Issued By Issued Date Reference Number File/Reference ~

Physical Fitness Certificate

Physical Fitness Certif ¥ Choose File | sample test pdf,|

" Fetch from DigiLocker

| ]

Date of Birth Proof ~

Passport ¥ & | Choose File | sample test paf
© Document Format
"y Fetch from DigiLocker
Address proof of the Asdasra ¢ = | choose File | sample test pd;

© Document Format m

applicant

o Type here to search 0
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& C @ httpsy/serviceonline.gov.in/configureka/editV
DAt O BIFtN ProOT

J834-JHOA4-1JES-U4E4-PCI0-EJR5 8 cov

Locationld=12521&se: &citizen_Id=99444998&appl *

Passport v B8 ['CNO0SE File | sample test pat] =

" Fetch from DigiLocker

Address proof of the adhsarcard = | Choose File | sample test pdf;
applicant

/& Fetch from DigiLocker

Education Qualification scanned capyobonig: | Choose File | sample test pdf;

& Fetch from DigiLocker

Scanned Copy of Orig Choose File | sample test pdf.|

@ Document Format

) Fetch from DigiLocker

School Leaving Cert

Passport size photo ~

Passport size photo of | cnoose File | sample test...bj

" Fetch from DigiLocker

Digital India: data.gov@ ‘ .gO\.I.ln | ) PMINDIA

Site is technically designed, hosted and maintained by National Informatics Centre
Contents on this website is owned, updated and managed by the Ministry of Panchayati Raj
POWERED BY SERVICEPLUS

o Type here to search

11. Review of the annexure after attachment.

<« (] @ https//serviceonline.gov.in/configureka/editSaveAnnexure.do?OWASP_CSRFTOKEN=XY43-C8S0-J834-JHO4-1JE5-U4E4-PCIO-EJRS&applld=139088&citizenld=994449 ectSubmitCheck=N h+ g e H
T.- 2
=2 9 3,
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3 Themes Language % kiosk
& Manage Profile

of Apply for services

© View all available services

Application Reference No PI0055190000017
@ View Status of Application
& Manage Kiosk Operations Applicant Name/es 27 m5200 =3 test
Date of Birth/=é3,3 BT 01/05/1992
Place of Bt/ =,¢ test place
Height (in cms)/e> 35 (R0.c20t=<)) 152
Address Line 1/e3%= 11 address
Address Line 23R 2 add
Address Line Jedvm 3 add
Country/gitz : India
State/oozs; KARNATAKA
District3e, MYSURU ~

O Type here to search g4
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< C @ httpsy//serviceonline.gov.in/configu

Districtzses,
Postal / Zip Code/esozidne Bata

Mobile Number/s3 523,e> Rosd;

E-Mallashier 0 6 ¢

Office for Examination/=deg, Scd=sa #eftd Eaich ©

Declaration

| Agree above Terms and Conditions

1 Agree

Annexure List

Physical Fitness Certificate

Date of Birth Proof

3)  Address proof of the applicant

4)  Education Qualification

5)  School Leaving Certificate

6) Passport size photo

7)  Predefined Template

O Type here to search

12. E-sign and Make payment

<« C @ https//serviceonline.gov.in/configureka/editSaveA

5)  School Leaving Certificate

6) Passport size photo

7)  Predefined Template

Additional Details

Application Reference Number(Token Number)

Register Number

Serial Number

Application Received On

Apply to the Office

‘editSaveAnnexure.do?OWASP_CSRFTOKEN=XY43-C85S0-J834

nnexure.do?OWASP_CSRFTOKEN=XY43-C8S0-J834-JHO4-1JE5-U4E.

E4-PC90-EJRS8L

MYSURU

560001

2222222222

test@testcom

Port Office(Port Offices- Mangalore )

Physical Fitness Certificate

Passport

Aadnaar card

Scanned Copy of Original Certificate of Educational Qualification of the applicant

Scanned Copy of Original Transfer Certificate of the applicant issued by the School or Educational
Institution last studied

Passport size photo of the applicant

River or Sea Service Certificate

Scanned Copy of Original Transfer Certificate of the applicant issued by the School or Educational
Institution last studied

Passport size photo of the applicant

River or Sea Service Certificate

27/05/2019

Port Office(Port Offices- Mangalore )

enld=9944499&directSul

mitCh

applld=139088citizenld=9944499&directSubmitCheck=N

ck=N

*

O Type here to search

Issue of Serang Certificate

Digital Indic ‘ data.gov@ ‘

.govin |

Siteis technically designed, hosted and maintained by National Informatics Centre
Contents on this website is owned, updated and managed by the Ministry of Panchayati Raj
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PMINDIA

E eSign and Make Payment [A bownload PDF C Click here to initiate new application
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13. Tick mark at ‘l agree’ then click on ‘proceed’.

€« > C & https://ser ine.gov.in, ure.do?OWASP_CSRFTOKEN=XY43-C850-)834-JHO4-JES-U4E4-PC0O-EJ 1390 9 ubmitCheck=N w e

Consent Authentication Form

that the options that | have chosen are the ones that shall be populated in the
DSC generated by the CA and | provide my consent for the same. | also

understand that the following fields in the DSC generated by the CA are
mandatory and | give my consent for using the Aadhaar provided e-KYC
information to populate the corresponding fields in the DSC.

1. Common Name (name as obtained from e-KYC)

2. Unique Identifier (hash of Aadhaar number)

3. Pseudonym (unique code sent by UIDAI in e-KYC response)
4. State or Province (state as obtained from e-KYC)

5. Postal Code (postal code as obtained from e-KYC)

6. Telephone Number (hash of phone as obtained from e-KYC)

| understand that ServicePlus shall ensure security and confidentiality of my
personal identity data provided for the purpose of Aadhaar based

authentication.

¥ | agree with above user consent and eSign terms and conditions

eed Download Document

O Type here to search

14. Enter Aadhaar number
15. Click on ‘get OTP’. OTP will be received to the phone no. which is linked to enter Aadhaar.

[ Sevasindhu-Ops3 - OutlookWel: X [# C-DACs eSign Service x  + - X

< C @ hitps//esignservicel.cdac. 2.1/0TP * 6

Digital India

o
Ministry of Electronics and Power To Empower Gentrofor Development of
Information Technology Advanced Compuling

Govemment of india

You are currently using C-DAC eSign Service and have been redirected from

 Hastakshar
Gt
C-DAC's @Sign Service.

Aadhaar Based e-Authentication

2 Your Virtual ID / Adhaar Number
Get Virtual ID

& | Enter Your Aadhaar OTP

View Document

Not Received OTP? Resend OTP

H o Type here to search
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16. Select mode of payment. Click and proceed further.

99444998refNo=Draft_PI0055/2019/00019&iscanSt...  ¥r 0 :

€« C @ httpsy/serviceonline.gov.in/configureka/paymentinfo.do?paymentOption=ERR&applid="139088coverageLocationld=1 &serviceld=17900028&citizen_lc

Aee3e A0TH A
Seva Sindhu

Language

Menu I Themes

& Manage Profile

ISSUE OF SERANG CERTIFICATE

PAYMENT DETAILS

o Apply for services

Mode Of Payment
© View all available services ® cash

@ View Status of Application
Application Fee  118.0

o IR iy Kiosk Service Charge  25.0

Total Amount to be paid (inRs.)  143.0

Receipt No. *

Payment Date * 27/05/201

(select last 20 days from current date)

o Type here to search 0 £ AR E:.vf 27 5,1"0\9 =

17. After successful submission, there is a generation of acknowledgement.
18. Either take print or export to PDF.

& Cc @ https://serviceonline.gov.in/configureka/redirectToPayment.do?OWASP_CSRFTOKEN=XY43-C850-J834-JHO4-1JES-U4E4-PCI0-EJRS h*¢ o
[ -
= > \
ACzo0 A0 R IAEY
Seva Sindhu
Bewa ff voch
FER Y

I Themes Language ¥ kiosk

4 Manage Profile

APPLICATION ACKNOWLEDGEMENT
o Apply for services

© View all available services

@ View Status of Application

0§ Manage Kiosk Operations

FoorddT BToFT

Acknowledgement/ £%,3
[Office Name /530 BTy Department Of Ports and Inland Water /2002303 33, .98 Gemsd
{application No/esee ot Fosds 17
Ipplication Date /€928 0l DTDOT 27/05/2019
[Service Requested /IS0 32 =63 Application for Serang Certificate/ SOROTT FEPeas 3 To,N 928
[Applicant Name /€923 T30 00 =T test

address,add,add

[pplicant Address /€922 T30 0T % N
MYSURU, KARNATAKA,560001

[Mobile No /23,023;6 Ros3; 2220222222
[Type of document(s) Document(s) Attached
predefined Template [River or Sea Service Certificate

Iscanned Copy of Original Certificate of Educational

[Education Qualification
on Qualificati Qualification of the applicant

3 |address proof of the applicant adhaar card

IDocuments Submitted /e vy, R A 8 p‘ PP - -
[Passport size photo [Passport size photo of the applicant
[Physical Fitness Certificate [Physical Fitness Certificate

o Type here to search
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<« C @ httpsy//serviceonline.gov.in/configureka/redirectToPayment.do?OWASP_CSRFTOKEN=XY43-C850-J834-JHO4-1JES-U4E4-PCIO-EIRS

Documents Submitted /omeT® Sriga, X AraSnds 8

[Education Qualification

* B 0O

[SCATITIEU COPY O UNITAT CErUTICaTe OT EuTatonar
Qualification of the applicant

|Address proof of the applicant

|Aadhaar card

[Passport size photo

[Passport size photo of the applicant

[Physical Fitness Certificate

[Physical Fitness Certificate

Date of Birth Proof

lPassport

Ischool Leaving Certificate

[Scanned Copy of Original Transfer Certificate of the
lapplicant issued by the School or Educational

Iinstitution last studied
ey Rennd

[Payment Status /9338 2,8 lPayment Paid Sut
[Payment Mode /&5053.8 od30m Cash
[Transaction ID /a3;333593 &8

Not Applicable/ess oRdap ey,

[Transaction Date and Time /&3;53590 BawoT 27/05/2019

[Transaction Reference Number / 33,3389 0 eved f2 B03; (As applicable) &

[Total Amount Paid /2,633, T3 82T Se3, 143.0

lApplication Fee /es28 Zhey, Rs.118 /-

[service Charge /Z¢am Zhe, Rs.25/-

[Transaction Charge /a3;33%590 Zhe>, Not Applicable/ess3 DoRdahedey,

INote:
[1. This service request will be processed within 30 working days. 35 X¢a301 IS0 3CHY, 30 FOIT HINYE, XoR,DRePLZH.

=,
2. You can check the status of this service request on website http://kgsc.kar.nic.in or http://sakala.kar.nic.in 5323,,63,€). 85 Rea3od o Bob 2 Bodhah, ey WO R20rd hitp://kgsc.kar.nic.in e53aT» http://sake!

I8. You can appeal to competent officer in case of your application is rej /defaulted by this designated officer.

5| s e e

owiande | data.gov(@ ‘

ANGHAVATI RAy .govan ‘ )

PMINDIA

Site s technically designed, hosted and maintained by National Informatics Centre
Contents on this website is owned, updated and managed by the Ministry of Panchayati Rej
POWERED BY SERVICEPLUS

O Type here to search

¢ »

TRIF &3T XTFT
| Acknowledgement¢t,3
[Office Name /8eled @00 Department Of Ports and Inland Water 2306305 208) .¢/woiis aenad
|Application No/esedrodo Bosj, PI005S 190000017
\Application Date /&g ol Biseot 27/05/2019
[Service Requesled /230333 Jed P 1 for Serang Certificate/ 5020 3; e el
[Applicant Name /esziF @edo @xd test

address add add

}Appllcanl Address /9 e00 W3

MYSURU,KARNATAKA 560001

|Mobile No /s soad

Predefined Template IRiver or Sea Service Certificate
[Scanned Copy of Original Certificate of|
Education Qualification Educational Qualification of the

{Aadhaar card

IPassport size photo of the applicant
Physical Fitness Certificate
IPassport

{Scanned Copy of Original Transfer
[Certificate of the applicant issued by
ihe School or Educational Institution
ast studied

3 abszadnn )

‘:Documemg 3w 3 IAddress proof of the applicant
= Passport size photo

IPhysical Fitness Cerlificate
Date of Birth Proof

chool Leaving Certificate

|Payment Status /@33 23 i Payment Paid
[Payment Mode /zo=38 Spas Cash

ransaction ID /J3®0 08 Not Appli RO 8
Transaction Date and Time /33@30 Buos 27/05/2019
'{Transacnon Reference Number / g.—xm wudend doa%(As applicable) 1
Total Amount Paid /2.4 503823 d03 1430
|Application Fee /i 80 Rs. 118 /-
|Sewice Charge /e 809 Rs. 25/
Transaction Charge /sis®a0 8)¢) Not Applicable/ess00mbas i)
INote:

|1. This service request will be processed within 30 working days. & Jedab dgadalon) 30 S Berivg mgbsoarbgd

|2. You can check the status of this service request on website hiipkgsc kar.nic.in or hiipz/sakala kar.nic.in s%«g & Sedod dedol M Nead) Sb8ediwE
|eegie htipJisakala kar.nicin

/3. You can appeal to competent officer in case of your 1S rej by this officer.

Issue of Serang Certificate
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Successful submission of the application is done from applicant. Log out.

< c

JRAE e A0
’ \ Seva Sindhu

BThemes  Language ¥ kiosk

& Manage Profile

& e 20308 BB, WP TR DeD TR e

O VissinaiEsees Department of Ports and Inland Water Transport
State: KARNATAKA

Issue of Serang Certificate Location: KARNATAKA

Applicant Name/es22¢ T3000 B3T>

@ View Status of Application

©f Manage Kiosk Operations

Date of Birth/®>63,03 B
Place of Birth/®>&3,3 3¢
Height (in cms)/3.3 (0.:2¢S€).) *

Address Line 1/dso3 1

Address Line 2/ ¥ 2 2
Pi00SS190000017.pdf A Showall | X
: . ENG 1350
H O Type here to search P 3 AR L oo M

After approval or rejection from the department users, The approval or rejection certificate can be
downloaded from ‘menu’->’view status of the application’->view submitted application->’get data’-
>search with the application reference no. ->click on the ‘delivered’ or ‘rejected’ to get the certificate.

Steps to be performed by Port conservator

1. Login to port conservator page.
2. Go to->MENU->message box->inbox->please select service->click on ‘get data’

G Gmail x | [ Sevasindhu-Ops3 - Outlook Wek: x | 3 Seva Sindhu x | S5 sevaSindhu x @ SevaSindhu x  + - =} =
< c @ https://serviceonline.gov.in/configureka, o~ x O
i ] = -3
o =Ceo0 RAOTID

SEVA SINDHU

Select Department
Select Service

Enter your Application ID

Check Status Now

© All Rights Reserved Powered by SERVICEPLUS

QO Type here to search
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<« c & https://serviceonline.gov.in/configureka/home.do?contr elcome.do8tcaptchaSuccess=Y8lotpFlag=true&OWASP_CSRFTOKEN =RQVP-IXNB-TTEJ-U3AX-87RM-J5M2-ZSUF-3E2W o ¥

2000 A0TH
Seva Sindhu

Menu FiThemes  Language % Port Conservator

& Manage Profile

@ Message Box ABOUT SEVA SINDHU

@ DSC Management < Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,
citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government
services in a cashless, faceless and paperless manner. It is step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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3. Click on ‘pull’.
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@ Message Box ABOUT SEVA SINDHU

Inbox
9 Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,
© SentApplications citizen service centers such as Bangalore One, Kamataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government

services in a cashless, faceless and paperless manner. It s step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.
© Revalidate Payment

@ DSCManagement Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.

Reports

e | Alata s |
9 @ ® <] B oAmg NS 68

US  27-05-2019

QO Type here to search 4

Issue of Serang Certificate Page 12


https://serviceonline.gov.in/configureka/beneficiaryPrimaryServiceList.do?OWASP_CSRFTOKEN=5A0D-VDOE-VWVS-8BLB-8Y2X-M9V3-C73O-VBPK
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4. Click on ‘View Processing History’->click on ‘Completed’ to verify the applicant’s application.

5. Fill mandatory fields.
6. Write remarks. Click on ‘submit’.
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Service Name- Issue of Serang Certificate
@ Message Box
Current Task- Verification by Port Conservator
© Inbox
© SentApplications Application Reference Number- PI0055190000018
© Revalidate Payment
Application Received Date- 27052019

@ DSCManagement

Reports
© View Processing History

Application Reference Number : PI005S190000018

Application Applied Date : 2710512019

Application Due Date : 26/06/2019

Task Name User Received Date Processed Date Action Details

Verification by Port Conservator Port Conservator 2710512019 NA Under Processing

Application Submission Kiosk NA 27/05/2019 16:28:22 Completed
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Application Due Date : 26/06/2019 -
Task Name User Received Date Processed Date Action Details
Verification by Port Conservator Port Conservator 2710572019 NA Under Processing
Application Submission Kiosk NA 2710512019 16:28:22 Completed
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7. Successful submission message. Log out or continue the same step for more applications
received.
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Steps to be performed by Administrative assistant.

1. Login to Administrative assistant page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’
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Seva Sindhu

Menu FiThemes  Language % Administrative Assistant

48 Manage Profile

@ Message Box ABOUT SEVA SINDHU

@ DSC Management Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,
citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government
B Reports services in a cashless, faceless and paperless manner. It is step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.

O Type here to search

3. Click on ‘View Processing History’->click on ‘Completed’ to verify the applicant’s application.
4. Fill mandatory fields.
5. Write remarks. Click on ‘submit’.

P_CSRFTOKEN=KNCI-400Z-1MJ5-O72T-9DEO-RQNO-3VY3-KPS5 o 0 :

& C @ httpsy//serviceonline.gov.in/configureka/home.do?controllerName=welcome.dc haSuccess=Y8otpFlag=true&C

Aezo0 A0 D2,
Seva Sindhu

¥ Administrative Assistant

Menu FIThemes

2 Manage Profile

Language

B Message Box ABOUT SEVA SINDHU

Inbox
e Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

© SsentApplications citizen service centers such as Bangalore One, Kamataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government
services in a cashless, faceless and paperless manner. It s step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

© Revalidate Payment

@ DSCManagement Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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Showing 1 to 1of 1 entries
sLo. Application Number status Action Return to Pool

PI0055190000018 Forwarded
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issue of Serang Certificate

Verification by Administrative Assistant

PI0055190000018
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© View Processing History
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Service Name- Issue of Serang Certificate
Current Task- Verification by Administrative Assistant
Application Reference Number- PI0055190000018
Application Received Date- 27-05-2019
© View Processing History
Application Reference Number : PI0055190000018
Application Applied Date : 2710512019
Application Due Date : 26/06/2019
Task Name User Received Date Processed Date Action Details
Verification by Administrative Assistant Administrative Assistant 2710512019 NA Under Processing
Verification by Port Conservator Port Conservator 271052019 2710512019 16:45:26 Forwarded
Kiosk NA 2710512019 16:28:22 Completed
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Task Name User Received Date Processed Date Action Details.

Verification by Administrative Assistant Administrative Assistant 2710512019 NA Under Processing

Verification by Port Conservator Port Conservator 2710512019 27/05/2019 16:45:26 Forwarded

Application Submission Kiosk NA 27/05/2019 16:28:22 Completed
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Steps to be performed by Port officerl.

1. Login to Port officerl page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’
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& Manage Profile ABOUT SEVA SINDHU

@ User Managem Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government

Message Box services in a cashless, faceless and paperless manner. It is step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

Grievance Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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Steps to be performed by Port officer 2.

1. Login to Port officer2 page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’
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©§ Manage Service

4 Manage Profile ABOUT SEVA SINDHU

@ User Management Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government

Message Box services in a cashless, faceless and paperless manner. Itis step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

Grievance Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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Service Name-

Current Task-

Application Reference Number-

Issue of Serang Certificate

Action by Port Officer2

PI0055190000018

on Received Date- 27-05-2019
© View Processing History
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Service Name- Issue of Serang Certificate
Current Task- Action by Port Officer2
Application Reference Number- PI0055190000018
Application Received Date- 27-05-2019
© View Processing History

Application Reference Number : PI0055190000018

Application Applied Date : 2710512019

Application Due Date : 2610612019

Task Name User Received Date Processed Date Action Details

Action by Port Officer2 Port Officer - Karwar 2710512019 NA Under Processing

Action by Port Officer1 Port Officer - Karwar 2710512019 2710512019 16:52:34 Forwarded

Verification by Administrative Assistant Administrative Assistant 2710512019 2710512019 16:48:52 Forwarded
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W Manage Profile

@ User Management

State: KARNATAKA
Location: Port Office(Port Offices- Karwar)

® Logout

@ Message Box

© Inbox

© Ssent Applications @ Role

© Revalidate Payment

@ Grievance <

@ Payment entReport < Successfully Submitted
@ DSC Management <
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Steps to be performed by Director.

1. Login to Director page.
2. Go to->MENU->message box->inbox-> Click on ‘pull’
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©f Manage Service

4 Manage Profile ABOUT SEVA SINDHU

@ User Management Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government
@ Message Box services in a cashless, faceless and paperless manner. It s step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.
Grievance Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the

processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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i © View Processing History
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Task Name User Received Date Processed Date Action Details
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Action by Director Director 2710512019 NA Under Processing
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3. Sign using DSC or with eSign.
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@ Message Box Document Name DSC Required View Document
Output Certificate/2é3), &3 Bjz3weom3) Mandatory
© Inbox

© SentApplications

© Revalidate Payment

@ Grievance
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@ SMs Configuration
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4. Click on ‘l agree’.

<« C @ hitps//senviceonline.gov.in/configureka/application N881-X5ZX-OSFL-9R7B-0XIR-EH4R-PSUUBmodifySubmission=8&homeTrack= %

Consent Authentication Form

1 hereby state that | have no objection in authenticating myself with Aadhaar based
authentication system and consent to providing my Aadhaar number, and/or One Time Pin (OTP)
data for Aadhaar based authentication for the purposes of eSigning the document generated from
the service titled "Issue of Serang Certificate". | understand that the OTP | provide for
authentication shall be used only for authenticating my identity through the Aadhaar
Authentication system, for obtaining my e-KYC through Aadhaar e-KYC service and for the
issuance of Digital Signature Certificate (DSC) for this specific transaction and for no other
purposes. For the creation of DSC, | understand that the options that | have chosen are the ones
that shall be populated in the DSC generated by the CA and I provide my consent for the same. |
also understand that the following fields in the DSC generated by the CA are mandatory and I give
my consent for using the Aadhaar provided e-KYC information to populate the corresponding
fields in the DSC.

1. Common Name {name as obtained from e-KYC)
2. Unique Identifier (hash of Aadhaar number)
3. Pseudonym (unique code sent by UIDAI in e-KYC response)
4, State or Province (state as obtained from e-KYC)
5. Postal Code (postal code as obtained from e-KYC)
. Telephone Number (hash of phone as obtained from e-KYC)

1understand that ServicePlus shall ensure security and confidentiality of my personal identity
data provided for the purpose of Aadhaar based authentication.

1agree with above user consent and eSign terms and con:
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Ports and Inland Water Transport Department

Steps APPLICANT’s login: approval or rejection certificate

After approval or rejection from the department users, The approval or rejection certificate can be
downloaded from ‘menu’->’view status of the application’->view submitted application->’get data’-
>search with the application reference no. ->click on the ‘delivered’ or ‘rejected’ to get the certificate.
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o Apply for services ABOUT SEVA SINDHU

@ View Status of Application Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government
©f Manage Kiosk Operations services in a cashless, faceless and paperless manner. It is step towards provision of accessible, cost-effective, accountable and transparent government services to citizens.

Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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4 Manage Profile

o8 Apply for services ABOUT SEVA SINDHU

@ View Status of Application Seva Sindhu is an initiative of Govt of Karnataka to deliver the Government services at the doorsteps of the citizens. Seva Sindhu will be integrated with various service delivery channels of Govt of Karnataka,

citizen service centers such as Bangalore One, Karnataka One, Atalji Jana Snehi Kendra and Bapuiji Kendras and aims to bring to all departmental services on one platform. The objective is to provide Government

© Trackapplication status services in a cashless, faceless and paperless manner. It is step towards provision of accessible, cost-effective, accountable and transparent government services to citizens,

© View Incomplete Application

O el Paypan Seva Sindhu provides a hassle free service delivery through reduced turnaround time, minimized visits to avail services and reduced opportunity cost. Seva Sindhu also aids the department in simplifying the
processes of the department by removing cumbersome, time consuming and non-value add steps, thereby enhancing the citizen service delivery mechanism.
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Application Submitted between

@ View Status of Application From Date : 27/ = ToDate: 27/05/2019 = Type itizen =
9 Manage Kiosk Operations

SNo  Service Name Application Reference No Received On Submission Date Due Date Current Status

115 Application for verification of genuineness of marks card UE0115190000039 21/02/2019 27/02/2019 27/02/2018 Under Pro

1 Application for issue of Degree Certificate UE0105190000019 03/02/2019 27/02/2019 15/02/2018 Under Pro

114 Application for issue of Degree Certificate UE105190000020 05/02/2019 01/03/2019 17/02/2019 Under Pro

188 Application for Senior Citizen Card £50055190000085 02/03/2019 09/05/2019 23/03/2019 Initiated

39 Application for Senior Citizen Card ES0055190000056 02/03/2019 02/03/2018 23/03/2019 Delivered

207 Application for Senior Citizen Card ES0055190000057 02/03/2019 02/03/2019 23/03/2019 Under Process

38 Application for Senior Citizen Card ES0055190000058 01/03/2019 02/03/2018 22/03/2018 Delivered

110 Application for Senior Citizen Card ES0055190000059 02/03/2019 02/03/2019 23/03/2019 Under Process

112 Application for Senior Citizen Card ES0055190000060 02/03/2019 04/03/2019 23/03/2019

109 Application for Senior Citizen Card ES0055190000061 02/03/2019 04/03/2019
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o Apply for services

Application Submitted between
B View Status of Application From Date !

27/02/2019 Tabates 27/05/2019 Type citizen v

© Track application status

© View Incomplete Application

Get Data

© View Submitted Application(s) Show 10  |entries -

Search: |PI10055190000018|
®f Manage Kiosk Operations

SNo  Service Name Application Reference No Received On Submission Date Due Date Current Status
233 Issue of Serang Certificate PI0055190000018 27/05/2019 27/05/2019 26/06/2019 Delivered

Showing 1to 1 of 1 entries (filtered from 243 total entries)
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Generated Sanction order

& C @ httpsy//serviceonline.gov.in/configureka/applicatio

Application Form Detail

Submitted Details by the Documents generated by
Task Name applicant the system Status Remarks

Application Submission View Acknowledgement Completed  NA

Verification by Port NA Nil Forwarded = NA
Conservator

Verification by Administrative Forwarded
Assistant

Action by Port Officer1 Forwarded
Action by Port Officer2 Forwarded

Action by Director Output Certificate Approved
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TOOF 838 XBFO
FORM-D
CERTIFICATE OF COMPETENCY AS S@
(See Rule 29)
Certificate of competency as SERANG of self propelied craft r Vessels plying at the Minor

Ports in the Karnataka State.
To,
test. @
add,add address ,,KARNATAKA BENGALURU , 560001

U4
Whereas you have been duly qualifigh to fulfill the duties of SERANG of Motor Vessals plying at
the Minor Ports in the Karnataka hereby g ou this certificate of competency.

On Date : 27/05/2019 .
No of ifica B

: test
e of birth :01/05/1992 & place
1 160

DIRECTOR OF PORTS & INLAND WATER TRANSPORT,
Port Office{Port Ofices- Karwar ) .
SIGNATURE OF CANDIDATE

N.B:- Any parson other than hie owner here of becoming possassad of this certificale isrequired % ¥ansmit it
@ V T%ﬂ 8F PORTS & IWT, KARWAR KARNATAKA STATE .
ere

SlgnaY"re
a127/05/2019.

Dlgnallyls'g!a\' igner

Data. 2019.05.27#7:11:59 IST PORT OFFICER
J.—I Sakala- Serang format

C—
Reference No: PID055 190000018 To View: htipdiserviceonine. gov.iniconfigurekatioud Token No: 39F556A8

END
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